ATEHTCKHUM JOTOBOP
(na mpuBJIeYeHHE KJIUEHTORB)

ropoa Mockea 20 ronpa

AxuuoHepHoe odurectBo «IIpodeccuonan Bauk», OI'PH 1037739447350MMHH 7703122164 pmenyemblii B 1ajib-
HerimeMm «lIpunnunan», B nune [peacenarens IIpasnenunss UcakoBoit Mapuun KoHCTaHTHHOBHBI, JEHCTBYIOLIEH HA OC-
HOBaHUM Y CTaBa, C OAHON CTOPOHBI,

u (UHH, OI'PH(OI'PHMUII)), umeHyeMblit B naiabHEi-
meM «ATeHT», ¢ APYroi CTOPOHBI,

3aKJIFOYIIIN HACTOSIINHI JIOrOBOp BO3ME3IHOTO OKa3anust yciyr (nanee — «[{oroBop») 0 HUKECIEAYIOIEM:

1. TEPMUHBI u OIIPEJEJEHUS
- [loTeHIUANBbHBIA KJIAMEHT — IOPUINYECKOE JIUIO WIIM UHIUBUAYaJIbHBIN NpeapUHUMATEb.
- CpenHeMecsTYHBII O0CTaTOK — ATO OTHOLICHWE CYMMBI OCTAaTKOB JACHE)KHBIX CPEICTB HAa OAHKOBCKHX CUETax B PyOIsIx
P®, oTpHITBIX Ha OCHOBaHWU JOTOBOpa OAaHKOBCKOTO CYETa, 3a MOJHBIM KaJleHIApHBIH Mecsal K GaKTHIeCKOMY
KOJIMYECTBY THEH B MecCsIIIE.
- Kpeant/KpenutHasi juHHMsI - 3TO ()MHAHCOBBIC 00A3aTeNbCTBA JBYX CTOPOH, OJHA W3 KOTOPBIX IMPEIOCTABISIET
HAJIIMYHBIC WJIM JPyTHE PEcypcHl, a Bropas o0emiaeT BEpHYTh WX COMIACHO NPHHIMIIAM CPOYHOCTH, IIIATHOCTH
Y BO3BPAaTHOCTH.
- CcynHasi 3aJ0JZKEHHOCTb - 3TO CyMMa OCHOBHOTO Jjoira (HempOCpOYCHHAs) 3aeMIMUKA Mepea OaHKOM 0
nonyyeHHomy kpenuty (6anancosbie cuera 45%). I[lox HENPOCPOUEHHOM CYyMMOM JI0JITa TIOHUMAETCSI OTCYTCTBUE KaKUX-
7100 MPOCPOUCHHBIX TUIATEIKEH MO KPEITUTHOMY IOTOBODY.
- BaHkoBcKas rapanTus - 310 o0s13arenbcTBO banka (rapanra) mepen 3aka3uukoM (OeHe(UIUAPOM) BBIILIATHTH OIpE/ie-
JICHHYIO CyMMY JICHET B ciIy4ae, eciiii KITMeHT He BEITIONHUT CBOM 0053aTebCTRA.
- 3apnyaTHBIA MPOEKT -3TO OAHKOBCKAasl yCJIyTa, B paMKax KoTopod BaHk 1o mopydeHHio u 3a cueT cpeAcTB KiumeHta
TiepeurcIIsieT 3apaboTHYIO TUTATy M WHBIE BBILIATH! (00IBHUYHbIC, OTITYCKHBIC U T. JI.) Ha TUIACTHKOBYIO KapTy pabOTHHKA.

2.MIPEJMET JOI'OBOPA

2.1.Tlo HacTosilieMy OrOBOPY ATEHT 00sI3yeTcst 32 BO3HArPAXICHUE 110 MOpyYeHHUIo [IprHIHIana 0CyeCTBISATh TOUCK
MOTEHIMAIBHBIX KIHeHToB [IpuHnmmana. Pesynsrarom paboTel Arenra OyaeT sBisAThCs nepenada [IpuHmmmanom AreHTy
3asfBOK TPETHUX JIAII (OTEHIIHATIBHBIX KJIMEHTOB) Ha TPEOCTaBIcHHe KpeauTa (nanee — KpenuTHbie 3asiBKH), OTKPBITHE
MOTCHIMATIBHBIME KiMeHTaMu y [lpuHiumana OaHKOBCKMX CYETOB, OAaHKOBCKHMX BKJIAJOB, a TaKXkKe OOpamieHus
MOTEHIMATBHBIX KIIMEHTOB K [IpHHIMIIANY 38 COBEPIICHUEM HMHBIX OAHKOBCKUX OIMEPAIHid, CIICIOK /WK MONTy4eHHUEM
WHBIX OaHKOBCKMX yciyr. [lpm 3TOM pelieHHe O NPEIOCTaBICHUHM KPEOUTa, OTKPBITHM CcYeTa JIMO0O0 OTKa3ax
MPEIOCTABICHUH KPEANUTA WU OTKPHITHU CYETa, JINOO MPEIOCTABICHUN WM OTKa3aX B COBEPIICHUH WHBIX OaHKOBCKHX
omepauuil Mo 3asBkamM AreHTa npuHuMaeTcs: [IpMHIMIANIOM CamMOCTOSTENLHO B COOTBETCTBUU C €r0 BHYTPEHHHMH
MpoLEAypaMH U periiaMeHTaMu.

3. MMOPAJOK PACYETOB C ATEHTOM U NIPUEMKA YCJIYT

3.1.TIpuHnunan BeIIUIa4MBaCT ATeHTY BO3HArpaXJICHHUE, COCTABIISIONICE:

a) 30% or xmoueBoil craBku llenTpanmsHoro banmka P® Ha cpenHemecsunbiii ocrarok Kimenra.
Bo3HarpakaeHne BBILTAYMBACTCS ©KEMECIYHO B CPOK, HE mo3aHee 5 (sIToro) paboduero qHS Mecsla, CISAYIOIIero 3a
MECSIIIEM, 32 KOTOPBIi OCYIIECTBIIAETCS PacyeT,;

0) 0,25% romoBeIX OT CyMMBI BBIOAHHOM rapaHTHH. Bo3HarpakaeHHEe BBHIILUIAYMBACTCS 110 OKOHYAHUM CPOKa
TapaHTHH, YKa3aHHOTO B IOTOBOpE OaHKOBCKOW rapaHTHH, mioc 1 mecs. Cpok BEITUIATHI BO3HATPAXKICHUS — HE MO3HEE
5 (nstr) paboumx JHEH MOCe OKOHYaHHsI CPOKa, YKa3aHHOIO B HACTOSAIIEM ab3alle;

B) 20% ot ximtoueBoii craBku LlenTpanbroro banka P® Ha cpeqHeMecsuHBI OCTATOK HA cyeTaX pabOTHHKOB
KnueHTa, OTKpBITBIX B paMKax 3apIUIaTHOTO IpOEKTa. BosHarpakJeHue BBHIIIAYMBAETCS €KEMECSYHO B CPOK, HE
no3zaHee 5 (msiToro) paboyero AHS MecAla, CICAYIOLIETO 32 MECALIEM, 32 KOTOPBIil OCYIIECTBISETCS PacyeT;

r) 0,75 %ronoBbiX OT ocTarka TeKymeld (HempOCPOUCHHOI) CCYIHOW 3aM0MKEHHOCTH KIMEHTOB (OanaHCcOBbIC
cyera 45%), ¢ kotopeiMu [IpHHIKIIATIOM 3aKIFOYEHBI JOTOBOPHI coracHo 1. 2.1.HacTosero JJorosopa;

BosHarpaxuenus, ykasanubie B myHkre 3.1. Hacrosimiero JloroBopa (3a HCKIIIOYEHHMEM BO3HAIPAXKIAECHHMS,
YKa3aHHOIrO B MOANYHKTe 0) nyHkra 3.1. Hactosiero J[0roBopa) BIILUIAYMBAIOTCA B TeueHHe 18 MecsleB ¢ MOMEHTa
OTKpBITUS (COOTBETCTBEHHO MOAIYHKTaM a), B) | I')) MEPBOro 0AHKOBCKOro cuera KiMeHTy; mepBoro GaHKOBCKOTO CcUeTa
corpynuuky KieHrta B paMKax 3apIiulaTHOTO IIPOEKTA; MEPBOIO CCYAHOrO CYeTa OTAeIbHOMY KIIMEHTY, IPHUBIEYEHHOMY
ArentoM comiacHo m.1.1HacTosIero 10roBopa, B HE3aBUCUMOCTH OT CPOKA JAEWCTBHS JAHHOTO J0r0BOpa

3.2. B Bo3HarpaxieHIEe BKIIIOYEHBI BCE BO3MOXKHBIE M3IEPIKKH M PacXoibl AIeHTa, IOHECCHHBIE B CBSI3H C HCIIOJIHEHUEM
nopydenust IlpuHnnnana. Kakue-nnGo WHbBIE JONOMHHUTENBHBIC BBIIATHl ATGHTY HOMHMMO BO3HAarpakACHHsS HE
MIPOU3BOISTCS.

3.4. B Teyenue Bcero cpoka nedctBus JloroBopa exeMecsyHO, HE IO3AHee S5To uYucia Mecsla, CIEeIyIOero 3a
OTYETHBIM, ATEHT mpefocTaBisieT [IpUHIMIANY [Ba OK3EMIUIIPA aKTa BBIMOJHCHHBIX pador (mpuinoxenue Nol).

1



[IpuHIMDAT NOAMKUCHIBACT, JaTHPYET M BO3BpAIIacT ATCHTY OJUH 3K3EMIUISp aKTa BBIMOJIHCHHBIX Pa0OT WIIM HAIPABIICT
ATeHTY MOTHBHPOBAHHBIN OTKa3 OT €ro TONNWCAHHS B TeueHne 5 (msaTH) paboumx AHEW TMOCIe MONydYEeHHsS aKTa
BBITIOJTHEHHBIX PaOoT.

3.5.Omiara no Hacrosiemy JIoroBopy Npou3BOAUTCS MyTeM OE3HAIMYHOIO MEPEeBOja Ha cueT AreHra, yKa3aHHbIH B 1. 9
Hacrosiero Jlorosopa.

3.6. Uentndukaiys KIXSHTOB sl OCYIIESCTBICHHMS BBIIUIAT, yKa3aHHbIX 1.3.1,  cocraBineHusi AKTa, YKa3aHHOTO B I
3.4, ocymectBisiercss mo MTHH, BHecennsiM Arenrom B pazaen CRM unrdopmarmonsoro pecypca banka, mocpeactsom
KOTOPOro BaHKOM OCYIIECTBIISICTCSI MOHUTOPUHT TpUBIeYeHUs] AreHToM KJIHEHTOB, B COOTBETCTBHHU C M. 2.1.HACTOSIIETO
Jorosopa.

3.7. AreHT yTpauuBaeT MpPABO Ha MOJyYEHHE BO3HATPAXKCHUS, YKA3aHHOTO B MOMAMYHKTE T') myHKTa 3.1. HacTosIero
JoroBopa mo ucreueHus 18T MECSYHOTO IEPHONA BHIIIATHI BO3HATPAXKICHWSA, yka3anHoro B 11.3.1. Hacrosiiero
JIOTOBOpA MPH HACTYIUICHUH OHOTO WJIA HECKOJIILKUX COOBITHI:

* noctmxeHue KIIMEHTOM CyMMBI BBIIaUd JTUMHUTA 33]I0J’KEHHOCTH, YKa3aHHOTO B KPEUTHOM JI0roBope (1orosope
KPEOUTHOMN JIMHUHK);

* wHamnune y Kiuenra omHoro u Oojiee ciydaeB HE HCIOJIHEHHs O0S3aTENbCTB MO KPEAWTHOMY JIOTOBOPY
(moroBOpPY KpEeAWTHOM JIMHAK) WJIM OJHOTO M OOJiee CIydaeB UCIIONHEHHS 00s3aTeILCTB C HAPYIICHUEM CPOKOB,
MPETYCMOTPEHHBIX KPEIUTHBIM JOTOBOPOM (IIOTOBOPOM KPEMUTHOM JIMHUH), OOIIeH TTPOJOIIKUTEFHOCTBIO OT 5
1o 30 kaseHIapHbIX THEH.

4.1TPABA U1 OBA3AHHOCTH CTOPOH
4.1.TIpaBa 1 00s3aHHOCTH ATEHTA:
4.1.1. AreHrt 00s13yeTcs HaUIeKaIUM 00pa3oM BBITIOJIHATE YCIIYTH, YKa3aHHbIE B ITyHKTe 2.1.HacTosuiero /lorosopa.
4.1.2. Arentr 00s3aH HEMEMJICHHO W3BECTUTh [IpHWHIMIAma W 10 TMOJYyYCHHS OT HEro MUCBMEHHBIX yKa3aHHUU
MPUOCTAHOBUTH BBITOIHECHUE YCIIYT B Cllydae:
- oOHapy)XeHHUs] BO3MOXHBIX HEOMaronpusTHbIX Ui [IpHHIMIIANA NOCICACTBHI BBIMOIHEHUS] €r0 YKa3aHUM, MOTYIINX
MOBJIMSITH HA PE3YJIbTAThl OKa3bIBAEMBIX YCIIYT;
- BO3HHMKHOBEHHsI HHBIX OOCTOSITEJIbCTB, CO3MAIOMIMX HEBO3MOXKHOCTH 3aBEPILUCHUS] OKa3bIBAEMBIX YCIYyr B
YCTaHOBJICHHBIH CPOK.
4.1.3. AreHT 00s3aH COXPaHATh KOH(PHICHIMAIBHOCTh CBEACHWH, MOJAYYCHHBIX B XOIC BBINOJHCHMS pPabOT 110
HacrosimeMy J{oroBopy, B TOM 4HCII€ O XO3SIMCTBEHHOH AesiTenbHOCTH [IpuHInnana.
4.1.4. Tlo oxoHuyaHWH PabOT MO HacroslieMy JloroBopy AreHT 00s3aH BO3BpaTUTh [IpHHIMIANY BCE MOJIYYCHHBIC
MarepHaibl, TOKYMCHTBI, TEXHUYECKHE CPEJCTBA, HOCUTEIM WHPOPMAIUH, B CIydae MPEIOCTABICHUS TAKOBBIX ATCHTY
JUISL MICTIOJIHEHUS! 00s13aTeNbeTB 1o J[oroBopy.
4.1.5.AreHT UMeeT MPaBo Ha MOJYYCHUE BO3HATPAXKICHHS HA YCIIOBUSIX, YKa3aHHBIX B HacTosmieM Jloroope.
3.1.6. Ycnyru, ykazanubie m. 2.1.Hactosimero JloroBopa, BBITOTHSIOTCS ATCHTOM JIMYHO. ATEHT HE BIIPABE MPUBJICKATh
JUTS BBITIOJIHCHHSI CBOMX 00s3aTenbCTB mepen [IpuHImmanoB cybareHTOB JIMOO MepefaBaTh MpaBa M 00A3aHHOCTH IO
HacrosieMy JIoroBopy TpeTbUM JIHLAM.
4.2.Tlpasa u obs3anHoctH [puHnmnana:
4.2.1. Tlpuanmman o00s3yeTcss OIUIaYMBaTh OKa3aHHbIE ATEHTOM YCIyTd B pa3Mepe, CpPOKH H  IOpPSJKe,
[PEeyCMOTPEHHOM HACTOSIIIMM J[OTOBOPOM.
4.2.2. TlpuHuunajn BIpaBe BO BCAKOE BPEMs MPOBEPSATH XOJ U Ka4eCTBO OKa3bIBAEMbIX ATEHTOM YCIYT, U TpeOOBaTh
YCTPaHHUTH HEJJOCTATKH, BBISBICHHBIC B XOJIC U 110 OKOHYAHUU BBITIOJTHCHUS YCIIYT.
4.2.3.Ilpunnunan nepenaéT AreHTy HEOOXOIUMYIO JIIs OKa3aHUs UM YCIYT HH(POPMAIUIO U JOKYMCHTAIHIO.

5.OTBETCTBEHHOCTbD 11O HACTOAIIEMY JOI'OBOPY

5.1. [Ipu HapymieHUu 005A3aTEIBCTB MO HAcTOSAUIEMY NOroBopy CTOPOHBI HECYT OTBETCTBEHHOCTH, MPEIYCMOTPCHHYIO
JIEHCTBYIOLIUM 3aKOHOAATENIbCTBOM PD.

5.2. B cnyyae HCHCIONHCHHS WM HEHAJUICKANICTO HCIONHEHHs onHOW u3 CTOpPOH 0O0s3aTeNbCTB 10 HACTOSILICMY
JIOTOBOPY OHA 00si3aHa BO3MECTUTH JPYrOi CTOPOHE MPUYNHEHHBIC TAKAM HEUCIIOITHCHUEM YOBITKU.

6. CPOK JEMCTBHS JOTOBOPA

6.1. Hacrosiuii JJoroBop BCTymaer B CHUIIy ¢ MOMeHTa ero moanucanusi CTOpoHaMu U JeUcTByeT B TeueHue 1 (0gHOrO)
roga. [locne oxkoHYaHMs BBINIEYKAa3aHHOTO CPOKa, AeiicTBue [loroBopa aBTOMaTHYECKH MPOAJIEBAECTCS Ha CIEAYIOLIUI
KaJleHaapHeii roj, ecau 3a 20 (1Baauarh) KaJeHIAPHBIX JHEH J0 OKOHYAHMS CpoKa HeicTBHs JIoroBopa HU OJHA M3
CropoH He HampaBuT apyroii CTOpoHe MUCHMEHHOE YBEIOMIICHHWE O HEXeJIaHWW TpojJieBarh neiicTBue J[oroBopa Ha
HOBBII CPOK.

6.2. JIrobast u3 CTOpOH BIpaBE OTKA3aThCs OT MCIOJHEHHS J[OroBopa IyTeM HAlpaBiCHUS MHCHBMEHHOIO YBEIOMIICHHS
apyroit CTopoHe He MeHee ueM 3a 7 (CeMb) KalleHIapHbIX JTHEH JI0 IaThl MPEANOIaraeMoro pactopxenus Jlorosopa.

7.1MOPSIIOK PASBPELIEHU S CIIOPOB

7.1. Bce crniopbl U pa3Horiiacusi, KOTOpble MOT'YT BO3HHKHYTh MeXIy CTOPOHAMHU B CBSI3M C HACTOSIIMM JIOTOBOPOM U
HcToaHeHHeM 00s3aTenbcTB CTOpOoHaMH, OyIyT pa3pemnaTthes MyTeM NepPEeroBOPOB.
7.2.Bce HeyperynmupoBaHHEBIC CIIOPBI OyAyT pa3peniatbcsi B ApOUTPakHOM cyjie I. MOCKBEI.



8.ITPOYHUE YCJIOBHUs

8.1. Arent B coorBercTBuu ¢ TpeboBaHusiMu DenepanbHoro 3akoHa Nel52-P3 «O mnepcoHanbHBIX JAHHBIX» HaeT
cornacue Ha o0pabOTKy M HCIOJIb30BaHHE CBOMX IIEPCOHAIBHBIX JAaHHBIX, COJEpKaIUXcs B HacTosuieM JloroBope u
npenocraBieHHbIX [IprHIMIATY B XO/I€ €r0 NCIIOIHEHUS.

8.2. CTopoHBI NPHU3HAIOT, YTO BCs MH(GOpMALy, MOJyYeHHAs B paMKaxX 3aKIIOYEHUs M MCIOJHEHHs 0O0s3aTeNbCTB I10
HACTOSIIIIEMY JIOTOBOPY, SBISIETCS KOHQ)UACHIMAIPHOH B CBSI3M C 4YeM, CTOPOHAMH IIOANHMCAHO COIVAIIECHHE O
Hepa3mIalieHnH KOHPUICHINATLHOW HH(POPMAITHH.

8.3. JloroBop cocrasieH B 2 (1ByX) 9K3eMILULIPax, HMEIOLINX PABHYIO IOPHANYCECKYIO CHILY, OAWH — I ATCHTa, OXHH —
qst [punnunana.

8.4.Bce n3MeHeHHs ¥ JONOIHEHHUS K HacToseMy JloroBopy opopMIIsIIOTCS CTOPOHAMH B IIMCHbMEHHOM BHJIE U SIBIISIOTCS
HEoTbeMIIEMOH yacThio Jlorosopa.

9. IOPUJUYECKHUE AJIPECA U BAHKOBCKHUE PEKBU3UTbI CTOPOH

3aka3unk HUcnoannreian
AKIIUOHEPHOE OBHIECTBO <«IIPO®ECCHO-
HAJI BAHK

MHH 7703122164

Poccuiickas ®enepanust, 127473, ropon Mocksa, ymuna
CenesnéBckas, oM 15A, ctpoenue 1

k/cuet Ne 301018108452500002@3'Y banka Poccuu o
Hentpansaomy enepanpaomy okpyry, BUK 044525203
Ten.: (495) 347-47-47,

e-mail: pro@probank.pro

IIpencenarens IlpaBaenus

M/K. Ucakosa/ / /
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